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BANG GIA CUGC VA CHINH SACH UU PAI DICH VU FTTH FPT

TAI DU AN: SAIGON SOUTH RESIDENCE

2 CUOC THUE BAO THANG:

PHI HOA MANG: 110.000 dong/ thué bao (G6i Super 80x va Super 100x)
1.100.000 dong/thué bao (G6i Super 250x)

Tén goi cuoc Super 80x Super 100x Super 250x
Téc @6 (dowload/upload) 80Mbps 100 Mbps 250 Mbps
IP tinh dinh kém Khéng co6 Khéng co 1 IP Front
Cudc thué bao thang (Vnd) 255,000 320,000 1,320,000

CAC QUY PINH VE THAY POI DICH VU:
3.1 Phi di doi: 275.000 dong/thué bao

3.2 Phi tam ngung trong thoi gian cam két: 550.000 dong/thué bao

3.3 Gia han tam ngung: mién phi
3.4 Phi khoi phuc dich vu: mién phi (trong thoi gian quy dinh)

3.5 Phi chuyén quyén str dung dich vu: mién phi
3.6 Phi chuyén di goi cude: mién phi (khong bat bude dau thang)
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CAC QUY PINH VE TINH CUOC:
Truong hop thoi gian sir dung khong tron thang (thang dau tién sau khi lap dat hodc thang cudi trude khi két
thlic hop ddng) thi cude st dung cua thang d6 dugc tinh nhu sau:

(GOi sir dung tron géi thang x S6 ngdy si dung khéng tron thang)/Sé ngay trong thang
Tinh cudce trong thoi gian tam ngung: Khong thu cude tron goi trong thoi gian tam ngung st dung dich vu.
““ Truong hop s6 ngdy tam ngung khong tron thang, cude st dung tron gbi duogc tinh nhu sau:
(GO sir dung tron géi thang x S6 ngdy sir dung khéng tron thang)/Sé ngay trong thang
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trude sé trir cudce tur tai khoan tra trudce

5 CAC QUY PINH VE TAM NGUNG DICH VU:
Khéch hang tam ngung dich vu theo yu cdu qua han 60 ngay ké tir ngdy tam ngung thi hé thng s& tu dong

hity account va khong khdi phuc dugc. Tuy nhién, khach hang c6 thé gia han tam ngung t6i da dugc thém 2

"~ lan (trude thoi gian hét han tam ngung) va mdi lan duoc tdi da 60 ngay. Truong hop qua han tam ngung ma

khéch hang mudn str dung lai dich vu thi phai ddu ndi nhu thué bao 1ip mai.

Khéch hang phai thanh toan cudc dén thoi diém thanh 1y dich vu theo quy dinh, néu khach hang c6 tién tra

Khéch hang bi tam ngung dich vu do ng cudc qué thoi han 60 ngdy ké tir ngdy tam ngung thi hé thong sé ty
5.2 dong huy account va khéng khdi phuc duoc. Truong hop khach hang mudn sir dung lai dich vu thi phai thanh

toan hét no cude va dau ndi nhu thué bao lip moi.

5.3 Viéc huy account van dam bao luu cong no dé truy thu tir khach hang.

6 CAM KET SU DUNG DICH VU
Thoi gian cam két sir dung dich vu 1a 12 thang. Khéch hang hay Hop dong trudc thoi gian cam két
phai bdi thudng chi phi 1a 550.000 dong.

6.1

Khach hang tam ngung ma khéi phuc trong vong 6 thang: thi phi tam ngung thu theo chinh sach cam két
6.2 550.000 dong s& dugc chuyén vao tai khoan tra trudc ciia khach hang, néu qua 6 thang thi khong hoan tra va
dugc xem nhu 12 phi bdi thudng cam két.

6.3 Hét thoi han cam két 12 thang: khong thu phi boi thuong cam két / tam ngung
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