CONG TY TNHH MTV.TM  CONG HOA XA HQI CHU NGHIA VIET NAM
DV CUQC SONG MOI Doc lip - Ty do - Hanh phuc

Sé: TP.HCM, ngay 18 thdng 1 nam 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rjng ¢6 dinh mat dit siv dung
cong nghé FTTH/xPON (Dich vu truy nhip Internet cap quang)
Quy 4 - nim 2021

1. Pon vi ddu méi vé quan Iy chit lwgng dich vy vién thong:
- Tén don vi: CONG TY TNHH MTV TM DV CUQC SONG MU (NEWLIFE)
- Dia chi: Tang 4, Toa nha Broadway E. s6 2 duong Bertrand Russell. Phudng Tan
Pha, Q.7, TP.HHCM
- Dién thoai: (028) 54 111 222 — 1800 7268

2. Pon vi lap ban két qua tur kiém tra dinh ky chit lwgng dich vu vién théng:
- Tén don vi: Phong K¥ thuét
DPia chi: 009, Khu phf) My Hung, Dai 1§ Nguyén Van Linh, P. Tan Phong, Q.7,
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info@cuocsongmoi.vn

3. Két qua ty kiém tra
3.1. Viéc tuin thu “Quy dinh vé quan 1y chét lugng dich vu vién thong™:
3.1.1. Cong bd chit luong dich vy:
- Gui ho so cong bd chét lwong dén Co quan quan ly nha nuée vé chat luong dich vu
vién thong thang 5 nam 2020:
1 P4 giri, ngay gui: 21/05/2020
| Chura guri. S : e
- Giri hd so cong bd chat lugng dén Co quan quan ly nha nude vé chat hrgng dich vu
vién thong thang 8 nam 2020:
(1 D4 giri, ngdy gui: 11/08/2020 va 24/08/2020
' Chua guri.
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- Cong bb “Bin cong bd chit lugng dich vy vién thong” trén website .
] Pa cbéng bo. Ngdy cong bé: 20/5/2020, trén website: http://www.newlife-
tel.com
| Chua cong bo. :
- Niém yét “Ban cong bd chét lwong dich vu vién thong” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh pho tryc thude Trung wong dugc kiém ftra: 1
+ Tong s6 diém giao dich trén céc dia ban duge kiém tra: 1 |
(1 Pa niém yét tai it ca cac diém giao dich trén cac dia ban duge kiém tra. Ngay
hoan thanh 20/5/2020.



' Chwa hoan thanh viéc niém yét:
+ §0 diém giao dich trén céc dia ban dugce kiém tra da duge niém yét: 0
+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugc mcm yct 0

+ S tinh, thanh phé true thude Trung wong chua duge niém yét tai bat ky diém
giao dich nao: 0

1 Chua thuc hién x'lec niém \et

- Co su thay déi vé tiéu chuén ap dung hodc cé bit ky sy thay d6i nao vé ndi dung

32

¢ong bd so vai lan cong bd trude:
71 Khong.
71 C6 su thay doi:
+ Noi dung thay doi:...
+ Thuc hién lai viéc cong b chit lugng:
1 Pa thye hién. Ngay hoan thanh .../.../20...
LI Chura thyc hién.
. Bio céo chat lurong dich vu:
Bao cao dinh ky:
v' Di bao cdo. Ngay béo cdo: 12/1/ 2022
Béo cdo dot xudt theo yéu cau cla co quan quan ly nha nuoc:
v Khong co yéu c,au bao cdo dét xudt.
Bao cao khi co su co:
v Khéng ¢o sy c0.

3.2. Do kiém thue té chat lugng dich vy:

S tinh, thanh phd true thuge Trung wong ma doanh nghigp c6 cung cép dich vu: 1
$4 dja ban tinh, thanh phd true thude Trung wong duge do kiém: 1 (TP.HCM). N
S$ dia ban tinh, thanh phd tryc thuge Trung wong c6 mirc chét luong dich iy
hgp mac chét lugng da cong b6: 1 (TP.HCM),
$§ dia ban tinh, thanh pho truc thugc Trung uong cd mirc chit lugng dich vu'fkhw g
phit hop mire chét lwgng da cong bé: 0. JMU[

4. S6 ban chi tiéu chat lwgng tai dia ban tinh, thanh pho trye thugc Trung u'og)léém

theo Két qua tw kiém tra dinh ky chiit lwgng djch vu vién théng: 1 ban,

Noi nhan:
- Nhu trén;
= Lam: P.KT, P.HC.




KET QUA TU DO KIEM CHI TIEU CHAT Ll ONG

DICH VI TRUY NHAP INTERNET BANG RONG CO DINH MAT bal SUDUNG (¢ ONG NG HE FTTH/XPON

(Dich vu truy nhap Internet cap quang)
QUY 4-NAM 2021
Tai dia ban tinh, thanh phé: TP.HCM

oy 56 lwgng mau 1oi| .z ;
s t!u:o Mire doanh | thiéu phai do Shineng Phuong | Mic chit :
. A58 9 4 : QCVN S .2 mau do e T dinh
T1 Chi tiéu chat lugng dich vu 34201 4/BTTT nghiép cong | Kiém theo quy kiém th phip xdc |lugng thue | ° oid
g bb dinh tai QCVN ":é YCl ginh  |tédatduge| ©
34:2014/BTTTT
1. [Ty I¢ ding nhdp hé théng thanh cong
11 Ty 1é dﬂ_l"lg nhip hé thong thanh cong gdi Fiber Tower 130 . 95% - 95% 100 miu 110 mau |[Mé phong | 99.9%
Mbps (SPT)
Tv 16 dang nhap hé thong thanh cong goi Super 100x 250 2 L x 110 miu |Mo phong | 99.9%
1.2 [\ihj;s (d;..]%,r] wp e BB CONG £O1 SAROF > 95% > 95% 100 mau ™ B PUEE i Phit hop
13 T};.I:_: dang nhap h¢ thong thanh cong g6i Net3+ 110Mbps - 950 = 05% 100 miu 110 mau |Ma phong 98.9%
(Viettel)
T S - IR 7 = G : 09 9v/
1_4{‘},”:;13@ nhép hé thong thanh cong géi SF6 100Mbps > 95% -~ 95% 100 miu 110 mau |Mo6 phong 19 9%
1A A= s x : T STy : z T Y
15 Ty 1¢ dang nhap hé thong thanh cong gdi Fast T2 80Mbps > 95% > 93% 100 mau 110 mau |Mo phong 99,9%
(SCTV)
2. [I'dc d tai dir liéu trung binh
2.1| Gai Fiber Tower 130 Mbps (SPT)
L Te do tai dir liéu trung binh ndi mang
+ Tée do tai xudng trung binh Py >0,8Vamoe | > 0,8 Vimax 1.000 mau  [1.200 méu [Mo6 phong [1.172 Vimu
- Tdc do tai 1én trung binh Py > 0,8V | = 0.8Vumax 1.000 mau  |1.200 mdu_[Mé phong {1231 Vima
L Téc do tai xudng trung binh ngoai mang Pq
; : > 0,75 > / z 2 a 5 pha 2V,
+ Toc dd tai xudng trung binh Py > 0,75 Vimax | 2 0,75 Viamax 1.000 miu 1.200 mau Mo phong | 1.172 Vimax
; 5 o ! x 2 a y 20V 3
+ The do tai 1én trung binh P, 20,75 Vimax | 20,75 Vamax 1.000 mau 1.200 mau M6 phong | 1.229Vyma P hop
2.2|Gai: goi Super 100x 250 Mbps (FP'T)
L T d tai dit liéu trung binh ndi mang
¢ : > = T 2 au | Md phe A 72 Vmax
+ Tée 4 tai xudng trung binh Py > 0,8Vamax | = 0,8Vemax T e -
+ T(_‘%C do tai lén lruﬂ&_binh Py = 0,8Vimnx = 0.8V imax 1.000 I'l'li:i'l.l 1.200 mau (Ma phﬁﬂf.__’. 1.269 Viumax
L Toc do tai xubng trung binh ngoai mang Py it
. TéC dﬁ tai XUéﬂg trung binh P4 = 0,75 ‘V}].w = 0.75 V dmax 1.000 mﬁu 1.200 ITI;'I.] MG phong 0992 V dmax
4 2 damax ;: I3V [ERS A i u i - 4 'Flunax
+ Tée 86 tai 16n trung binh P, > 0,75 Vima 0 & 1.000 miu 1200 mau Mo phong {1064V




TGéi: Net3+ 110Mbps (Viettel)

- Toc do 1ai dir lidu trung binh ngi mang

+ Toc do 1ai xufmg trung binh P4 > 0.8V amax > 0.8V dmax 1.000 mau 1.200 mau | M6 phong 1172 Vama
; g S . 3 5 1,200 mau | M& phong [1.191 Vi
+ Toe d 1ai 1én trung binh Py = 0,8Vumax > 0,8V uma 1 000 mau b gt , *his hop
L Téc d¢ tai xudng trung binh ngoai mang Py
¢ S > 0,75 Vamax | 2 0,75 Vs B 200 mau Md 132 Vima
+ Toe dd tdi xudng trung binh Py Lt iy 1.000 mau Jia0 gt Miphong 1112 Vo
+ Toe dg tai 1én trung binh P, > 0,75 Vamax | > 0,75 Vamax 1.000 mau 1.200 mau Mo phong | 1.151 Vi
2.4 |Goi: SF6 100Mbps (VNPT)
L Téc dd tai dit ligu trung binh ngi mang
- ST . z 1.200 mau [Mb phe 102 Vimax
+ Toc d§ tai xuong trung binh Py = 0,8V dmax 2 0,8V amax 1.000 mau W PR 1 e
A : = 0.8V S5 D8V x 1.200 mau [ M6 phong [1.112 Vimax
+ Tée df 1ai lén trung binh Py = 0.8Vumax 2 0.8V umax 1.000 mau e i s hi hop
L Toc do tai xudng trung binh ngoai mang Py i
Sl ool b ; > 0,75 Vamax | = 0,75 Vimax x 1.200 6 pho 1.103 Vimax
+ Toc dg tai xuong trung binh Py e e 1.000 mau mdu M6 phong o
. i 0,?5 vdmsnr = "»75 de.u\ = IZUU mﬁu Mﬁ phUﬂg bl 14\"|1ma5¢
+ Toc dé tai Ién trung binh P, 1,000 mau
2.5 ;
Goi: Fast T2 80Mbps (SCTV)
L Téc d6 tai dit liéu trung binh ngi mang
; ‘ > 0.8V 5 1.200 mdu | Mé phong | 1.180 Ve
+ Tée do tai xuong trung binh Py 2 0,8V dma 2 0,8 Vamax 1.000 mau PERE i
> Z 2 : 2 1.200 miu |Mé phong |1.311 Vi
+ Tée do tai Ién trune binh P, > 0,8Vimax | 2 0,8Vumas 1.000 miu : g e ™ boha hop
L Toe do tai xudng trung binh ngoai mang Py
: 20,75V > 0,75 Vdmax Z 1.200 mau M6 phong [1.165 Vdma
+ Tbe do tai xubng trung binh Py e it 1.000 mau ) s .
: 20,75 Vigix | 20,75 Vianex 3 1.200 mau Mo phong |1.257 Vi
+ Tac d6 tai 1€n trung binh Py 1,000 Ay
Tat ca goi
3. [Ty 1& dung lrong truy nhap bj ghi cude sai (4p dung cho i Ilhl TH df"'
loai hinh dich vu duge tinh cude theo dung lugng truy <0,1 % 200 méu u cuoc
nhﬁp} theo hinh
" thirc tron goi
Thuc hién ;
goi nhan Phi hop
Dich vu hé tro khach hang . 24 gidy oy i ong dén s0|24 gid trong
L Théi gian cung cip dich vu hd trg khach hang bang nhan | trong ngay 24 gio S : 300 cuge | dign thoai ngay
4. kong qua dign thoai trong ngay Hé tro
khéich hang
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L Ty 1€ (%) cude goi 1 dlch Vi ko iro khach hang chiém

imach thanh cong. gui yéu cau két ndi dén dién thoai vién =
> 80%

va nhan dugce tin hidu tra 1oi cua dién thoai vién trong vong

p0 gidy

Ghi chii:

(al): Khong thuc hién do kiém toe d¢ tai 1én trung binh ngogi mang do khéng co server phit hop voi phuong phép do kiem

(a2): Khéng thuc hién do kiém do cac géi cude dugc tinh theo hinh thire tron goi

= 80% 92%
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