CONG TY TNHHMTVTM  CONG HOA XA HQI CHU NGHIA VIET NAM

DV CUQC SONG MOl Poc lip - Tu do - Hanh phiic
So: TP.HCM, ngay 31 thang 12 nam 2021

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong ¢6 dinh mit dit sit dung
cong ngh¢ FTTH/XxPON (Djich vu truy nhip Internet cap quang)
Quy 3 - nam 2021

1. Don vi diu mbi vé quan Iy chét lugng dich va vién thong:
- Tén don vi: CONG TY TNHH MTV TM DV CUQC SONG MOI (NEWLIFE)
- Dia chi: Tang 4, Toa nha Broadway E. s6 2 duong Bertrand Russell, Phuong Tén
Phu, Q.7, TP.HCM
- Dién thoai: (028) 54 111 222 — 1800 7268

2. Don vi lap ban két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:
- Tén don vi: Phong Ky thudt
- Dia chi: 009, Khu phé My Hung, Pai 16 Nguyén Van Linh, P. Téan Phong, Q.7,
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info@cuocsongmoi.vn

3. Két qua ty kiém tra ‘ ' : e

3.1. Vige tudn thu “Quy dinh v& quan 1y chat lwong dich vu vién thong™: g
3.1.1. Cong bo chat lugng dich vu: & \THUONG M
- Guri hé so cong bé chat Iuong dén Co quan quan 1y nha nuéc vé chat luong dich vu OGW
vién thong thang 5 nam 2020: &> =

~ Pa gui. ngay gui: 21/05/2020
! Chua gui.
- Guri ho so cong bé chit luong dén Co quan quan ly nhamuede v& chét lugng dich vu
vién thong thang 8 nam 2020:
Pa giri. ngay guri: 11/08/2020 va 24/08/2020
Chua gui.

- Cong b6 “Ban cong bo chat lugng dich vu vien thong™ trén website .
' Da cong bd. Ngay cong bé: 20/5/2020, trén website: http://www.newlife-
tel.com
~ Chura cong bé.
- Niém yét ~“Ban cong b6 chét lugng dich vu vién thong™ tai cac diém giao dich:
¢ Tong sb dia ban tinh, thanh pho tryc thuje Trung wong duge Kicm tra: I
+ Tong s6 diém giao dich trén cic dia ban dwoc kiém tra: 1
1 Da niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh 20/5/2020.
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 Chua hoan thanh viéc niém yét:
+ 8§ diém giao dich trén cdc dia ban duoc kiém tra di duge niém yet: 0
+ 86 diém giao dich trén cdc dia ban duoc kiém tra chwra duge niém yct: 0

.

+ 8 tinh, thanh pho tryc thude Trung uong chua duge niém yet tai bat kv diem

giao dich nao: 0
= Chua thuc hién viéc niém y¢t.

. C6 su thay dbi vé tiéu chudn ap dung hodic cd bét ky sy thay doi nao vé ndi dung

cong bd so voi lin cong bo trudc:
1 Khong.
11 C6 sy thay doi:
+ Noi dung thay doi:...
+ Thye hién lai viéc cong bd chat lugng:
1 Pa thuc hién. Ngay hoan thanh .../.. 20
(1 Chua thyc hién.
3.1.2. Béo céo chat lugng dich vu:
- Bao céo dinh ky:
v Di bao céo. Ngay bao cdo: 31/12/ 2021
- BAo cao dot xuat theo yéu cAu cna co quan quan ly nha murde:
v Khéng ¢ yéu cdu bao cao dot xuit,
- Béo cdo khi c6 sy cd:
v Khéng ¢6 sy cd.
3.2. Po kiém thye té chat lugng dich vu:

_ S tinh, thanh ph true thude Trung wong ma doanh nghigp c6 cung cép dich vu; 1.

- S dia ban tinh, thanh phd tryc thude Trung uong duge do kidm: 1 (TP.HCMFZ
- S6 dia ban tinh, thanh pho trye thuge Trung vong ¢ mirc chit lrong dich Vi
hop mire chat lugng da cong bo: 1 (TP.HCM).

- S& dia ban tinh, thanh phé trye thude Trung wrong c6 mirc chit lugng dich fiiﬁ
phit hop mure chat lugng da cong bo: 0. VG|

4. S6 ban chi tiéu chat lwgng tai dja ban tinh, thanh phé tryc thuge Trung &
theo Két qua ty kiém tra dinh ky chét lwong dich vu vién thong: I ban,

Noi nhan:

- Nhu trén;

- Luu; PXT, P.HC.
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KLETQUA TU DO l\ll:“( HI TIEU CHAT L, l(J'\'l.

DICH VU TRUY NHAP INTERNET BANG RONG € 0 DINH MAT DAT SU DUNG CONG NGHE FTTH/AXPON
(Dich vu truy nhap Internet cip quang)

QUY 3- NAM 2021
Tai dia ban tinh, thanh pho: TP.HCM

. S6 lwong mau i | oz,
_ Mé'gf]f“ Miic doanh | thiéu phii do S; éﬂ‘f!“g Phuong | Mic chit [ .
TT Chi ti¢u chat lrgng dich vu 34:2014/BTTT nghiep chng | kiem theo quy kidm th::t phap xdc |lwgng thye |~ i{;n
i bé dinh tai QCVN | dinn | ié dat duge £
34:2014/BTTTT
1. [Ty I¢ dang nhdp hé thong thanh cong
{ = i . = - - Q/
11 T;h[;sdfé\];rp)hap h¢ thong thanh cang g6i Fiber Happy 85 - 05% . 959 100 miu 110 mau |Mo phong | 99.8%
1A 4= = 1 x 2 ,. o o 3 . " o
19 )blgsd(a;s;})hap hé thong thanh cong a6i Super 80x > 95% 5 95% 100 mau 110 miu |Mo phong | 99,7% Phis hop
v lé dane 3 & 5 : (3 1 I : - a 3 ] 9
13 E\-}'ilf“i?;@ nhip hé théng thanh cong goi Fast 30 60Mbps . 95% . 05% 100 mau 110 mau |Mé phong 98,5%
a i & thone ane odi Fi " i ._ 3 A 4 0,
Mgg,:iéhdl;’:na::;[}k;c thong thanh cong goi Fiber300Vip+ > 95% - 95% 100 miu 110 mau |M& phong 99.,8%
v 1é dang an hé tho 3 Ane ool = G504 e 3 N me L)
15 '(I'Syc!fig;ng nhap hé thong thanh céng go6i Fast T8 70Mbps > 5% 95% 100 miu 110 mau |Mo phong | 99.8%
2. |loe d6 tai dii li¢u trung binh
2.1/ G6i Fiber Happy 85 Mbps (SPT)
| Téc do 1ai dir liéu trung binh néi mang
+ The dé tai xudng trung binh Pe > 0,8Vamsx | = 0.8Vama 1.000 mdu  [1.200 mau_ M6 phong 0.960 Vne
+ Tbe do tai lén trung binh Py = 0,8V umax > 0,8V umax 1.000 miu 1.200 miu MO phong [1.073 Vimax
L Tée do tai xubng trung binh ngoai mang Pq
+ Tée 46 tii xubng trung binh Py > 0,75 Vamax | 2 0,75 Viamax 1.000 miu 1.200 mau Mo phong | 0.968 Vana
+ TéC dé tai 1én Hﬂg binh P, = 0.75 Vrlmax = 0,75 Viimux 1.000 msu 1.200 m:flu MO phong 1.053 Vumax Phi hl"fp
2.2/ Gai: goi Super 80x Mbps (FPT)
L Téc dé tai dir licu trung binh ngi mang
< z = i / = -2 i M&é . - 'uimax
+ The dd tai xudng trung binh Py > 0.8V dmax > 0,8 Vdmax 1.000 miu 1.200 mau | M6 phong 0.985 Ve,
- Tée 49 ti 1én trung binh P, S 08Vew | 208w | 10005mBs . |7 200 mis {NG plxing H-109 ¥em
L Toc db tai xuong trung binh ngoai mang Py
+ The do tai xuéng trung binh Py > 0,75 Vinax | = 0,75 Vimax 1.000 mdu  |1-200 mau M phong 0.984 V dma
+ Téc 46 tai Ién trung binh P >0,75 Vanee | 2075 Vanas | 1.000miu | 1200 méu M3 phong [1.011 Ve
u / i
N/
! “1




53 To0 faw 30 GOMBE (VAetb). R R SO I R i s |
L Toc do tai dir liéu trung binh ndi mang
+ The do tai xubng trung binh Py > 0,8Vamax | = 0.8Vamax 1.000 méu 1.200 mau |Mé phong 10.978 Vama
3 G . 200 mau |Mé phong P.938 Vina
+ Tée dé tai 1én trung binh Py > 0,8V umax 2 0,8Vumax 1.000 mau 1.200 msu: | MO pioog P& 58 ¥aow Phii hop
[ Téc do tai xubng trung binh ngoai mang Py
. . = 0,7 Nt > 0,75 Vimax 2 200 a Mo pho . N gz
+ Toc do tai xudng trung binh Pe hisahis S L T e it s
+ Téc db tai 1én trung binh P, = 0.75 Ve | = 0.75 Vagen |___1.000 mau__[1.200 méau M5 phong 0.983 Ve
2.4 |Géi: Fiber300Vip+ 80Mbps (VNPT)
| Tée o tai dir liéu trung binh ngi mang
g ; : 5 , « 1.200 mau | M& phc A1 Vimax
+ Toe do tai xuong trung binh Ps 2 0.8V max > 0.8V gmax 1.000 mau 00 méu |M6 phong |1.111 Vena
- 4 g n 2{}0 a ; . 4 Vnu'ua::
+ Toe do tai 1én trung binh Py 2 0,8Vumax 2 0,8V umax 1.000 mau 1 méu |Mb phong | 1.146 hit hop
L Toe do tai xuong trung binh ngoai mang Py :
. . > 0,75 Vamax | = 0,75 Vimax F 200 mau Mo phc 133 Vigaux
+ Tée do tai xudng trung binh Py bt bl b 1.000 miu  [1-200 mau Mo phong [1.133 Vi
' 20,75 Vamax | 20,75 Vimax 1.000 mau 1.200 miau Mo phong |1.134Vumax
+ Téc dd tai 1én trung binh P, :
2.5
G6i: Fast T8 70Mbps (SCTV)
L Téc do tai dir liéu trung binh ndi mang
P 3 Al P i 1.200 mau |Mé phong |1.012 Vimax
+ Tée dé tai xubng trung binh Py > 0,8Vama | Z 0,8Vemax 1.000 miu ok o =
5 A : > 0.8V > 0.8V % 1.200 mau | M6 phong [1.034 Vinax Pl
¢ Toe do tai 18n trung binh Py st g BIUBK = NS ¥ i 1.000 mau hit hop CONG T
: ; : T '
L T'dc do tai xudng trung binh ngoai mang P4 - ?T T:im\
: . > 0,75 Vamax | = 0,75 Vimax z 1.200 mau MG phe 023 Vamax OnG
+ Tée d6 tai xubng trung binh P : ¥ i 1.000 mau min bplaeg |0 % aw ¥ MaIDIC
: = 0,75 \"'drr'.m( = 0,75 \"d_m,m 1 000 m;u 1‘20{] mi_lu Mé phoﬂg 1.020 v umax .OC SUNGM
+ Te do tai 1én trung binh Py : >
Tét ca gdi T
3. Ity 1¢ dung lugng truy nhdp bi ghi cudc sai (ap dung cho 3 FTTH déu
oai hinh dich vu duge tinh cude theo dung lugng truy =0,1% 200 mau thu cuoe
nhap) theo hinh
f thirc tron goi
Thuc hién ;
goi nhan Phi hop
Dich vy hd trg khach hang ; 24 gity 5eh cuhe Lang dén so|24 gidr trong
L Thoi gian cung cap dich vu ho trg khach hang bang nhén | trong ngay 24 gio e g 300 cude | dign thoai ngay
4. kong qua dién thoai trong ngay Ho trg
khéch han "
|'\. 1 I"_"/',H/



L Ty 1€ (%) cude goi 1 dlch Vi ko iro khach hang chiém

imach thanh cong. gui yéu cau két ndi dén dién thoai vién =
> 80%

va nhan dugce tin hidu tra 1oi cua dién thoai vién trong vong

p0 gidy

Ghi chii:

(al): Khong thuc hién do kiém toe d¢ tai 1én trung binh ngogi mang do khéng co server phit hop voi phuong phép do kiem

(a2): Khéng thuc hién do kiém do cac géi cude dugc tinh theo hinh thire tron goi

= 80% 92%
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