CONG TY TNHHMTVTM  CONG HOA XA HOI CHU NGHIA VIET NAM

DV CUQC SONG MOI Poc lap - Tu do - Hanh phuc
S6: TP.HCM, ngay 18 thang 4 nam 2022

KET QUA TU KIEM TRA PINH KY
CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet biing rong c6 dinh mit dat sir dung
cong nghé FTTH/xPON (Dich vu truy nhip Internet cap quang)
Quy 1 - nam 2022

1. Pon vi diu mdi vé quan Iy chét lugng dich vu vién thong:
- Tén don vi: CONG TY TNHH MTV TM DV CUQC SONG MOI (NEWLIFE)
- Dia chi: Tang 4, Toa nha Broadway E. s 2 duong Bertrand Russell, Phuong Tan
Phu, Q.7, TP.HCM
- Dién thoai: (028) 54 111 222 — 1800 7268

2. Don vi lap ban két qua ty kiém tra dinh ky chat lwgng dich vu vién théong:
- Tén don vi: Phong K¥ thuat
- Dia chi: 009, Khu phé My Hung, Pai 16 Nguyén Vian Linh, P. Tan Phong, Q.7.
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info@cuocsongmoi.vn

3. Két qua tir kiém tra
3.1. Viéc tuan thi “Quy dinh vé quan ly chét lugng dich vu vién thong™:
3.1.1. Cong b chat lugng dich vu:
- Giii ho so cong bd chat lwgng dén Co quan quan 1y nha nuée vé chit lwong dich vu
vién thong thang 5 nam 2020:
1 Da gui, ngay guri: 21/05/2020
Lhua gui.
- (;u‘l hé so cong bo chit luong dén Co quan quan ly nha nudc vé chat lugng dlch vu
vién thong thang 8 nam 2020:
1 Da gu1, ngay gui: 11/08/2020 va 24/08/2020
71 Chua gtri.

- Cong bd “Ban cong bd chit lugng dich vu vién thong” trén website .
" Da cong bd. Ngay cong bd: 20/5/2020, trén website: http:/www.newlife-
tel.com
" Chua cong bo.
- Niém yét ‘Ban cong b chat lwong dich vu vién thong” tai cac diém giao dich:
; Tong so dia ban tinh, thanh phd truc thuge Trung uong dugc kiém tra: 1
+ Tong sb diém glao dich trén cac dia ban dugc kiém tra: 1
7 Pa niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay Y
hoan thanh 20/5/2020. /V
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"] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dwoc kiém tra da duge niém yét: 0
+ S6 diém giao dich trén céc dia ban duoc kiém tra chua duoc niém yet 0
+ S0 tinh, thanh phé truc thudc Trung wong chua dugc niém yét tai bat kv diém
giao dich nao: 0
"I Chua thyc hién vi¢c ni€ém yeI
- Co su thay do6i vé tiéu chuan ap dung hoic co6 bat ky su thay doi nao vé noi dung
cong bd so vai lan cong bd trude:
“1 Khéng.
1 C6 sy thay doi:
+ Noi dung thay déi:...
+ Thyc hién lai viéc cong bo chét luong:
1 Da thuc hién. Ngay hoan thanh .../.../20...
"I Chura thuc hién.
3.1.2. Bao céo chat lugng dich vu:
- Baéo céo dinh ky:
v Da bdo céo. Ngdy bdo cdo: 15 /4/ 2022
- Bao cao dot xuat theo yéu cdu clia 0O quan quan ly nha nude:
v Khong ¢6 véu cau béo céo dot xuat.
- Béo cao khi ¢6 su co:
v" Khong c6 sy cd.
3.2. Do kiém thuec té chét lugng dich vu:
-S4 tinh, thanh phé truc thudc Trung wong ma doanh nghiép ¢ cung cap dich vu: 1.
- 86 dia ban tinh, thanh pho truc thudc Trung wong duge do kiém: 1 (TP. HCM).
-S4 dia ban tinh, thanh phé truc thudc Trung uong ¢6 mirc chat lugng dich vusghu
hgp mire chat luong da cong bé: 1 (TP.HCM). -
- S0 dia ban tinh, thanh phé truc thude Trung wong c6 murc chét luong dich vu KRoR
phtt hgp mirc chat lwong da cong bo: 0. HVEN |{

4. S6 ban chi tiéu chit luwgng tai dia ban tinh, thanh phé truc thugc Trung wo

theo Két qua tw kiém tra dinh ky chat lwrong dich vu vién thong: 1 ban. $)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

BDICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON

(Dich vir truy nhap Internet ¢dp quang)
QUY 1- NAM 2022
Tai dia ban tinh, thanh phd: TP.HCM

Miic theo S8 lwong méu toi S6 lugn <
QCVN Miic doanh | thiéu phii do mfiu'aog Phuong | Micchdt | .
TT Chi tiéu chét lugng dich vu 34:2014/BTTT nghiép cong | kiém theo quy kb (hige phip xic | luwgng thye |7 i
ki b6 dinh tai QCVN + i dinh  |té dat dwge| ©
34:2014/BTTTT
I._|I'y 1¢ dang nhdp hé théng thanh cong
| 1Ty 1€ dang nhp hé théng thanh cong goi Fiber Happy 100 > 959 - G55 100 ks 110 mau [Mé phong | 99,9%
" Mbps (SPT) =T i
* 18 #sno ~ R ~ - 3 ~ s v 3 x ~ 1 0/
Lz&xbl;sd(a;;;;ap hé thong thanh cong goi Super 150x 150 > 95% > 95% 100 miu 110 mau [Md phong 99,9% i s
L|T¥ 1€ dang nhép hé thong thanh cong géi Net6+ 160Mbps : = 110 mau |Mé phong 98.9%
1.3 & P > 95% > 95% 100 miu
(Viettel) = )
Ty 1é dang nhip hé thong thanh cong g6i Eco60+ 5 it = 110 miu |Mo phong 99.9%
¥ = = > > Y0 =
]'4h00Mbps (VNPT) = 95% > 95% 100 mau
13 y ~ ~ A 1 5 ~ = = ) 4 x - . 0
15 :'83/(:[;35)11;, nhdp hé thong thanh cong géi Fast T8 70Mbps > 959 >95% 100 mau 110 mau [Mo phong 99.9%
2. _|I'oc d6 tai dit liéu trung binh
2.1{Goi: Fiber Happy 100 Mbps (SPT)
L Toe do tai div liéu trung binh ndi mang
+ Tde do tai xudéng trung binh Py > 0,8V gmax a1 PR 1.000 mau 1.200 mau Mo phong |1.172 Ve
+ Tc do tai lén trung binh P, 208V ] 208V 1.000 mau__ {1.200 mau M4 phong [1.208 Ve
L Toc do tai xuéng trung binh ngoai mang Py
+ Tde do tai xudng trung binh P, 20,75 Vimae | 20,75 Vemax 1.000 mau 1.194 mau MO phong | 1.165 V gpay
+ The 4tk 18n tung bih P, 20,75 Vimax | 20,75 Vmax 1.000 mdu  |1.194 mau M6 phong |1.201 Ve [Phi hop
2.2/ Goi Super 150x 150 Mbps (FPT)
- Toc do tai dir liéu trung binh ndi mang
+ Tc dd tai xubng trung binh Py >0,8Vamax | = 0,8Vmax 1.000 mdu | 1200 mau | M6 phong [1.172 V gmax
x ~ +
+ Toc dg tai Ién trung binh P, 2 0,8V ymax 2 0,8V ymax 1.000 mau 1.200 mau [Md phong [1.184 Vua
- Toc do tai xu(‘)ﬂg trung binh ngoai mang Py
+ Tée dé tai xuéng trung binh P, 2073 N 12075 Vs 1.000 mau 1.200 mau Mo phong [1.170 V gnax
~ Téc do tai 1én trung binh P, =095 Ve | 20,78 Vi 1.000 miu 1200 méau Mo phong [1.187 V




Goi: Net6+ 160Mbps (Viettel)

- Toc do tai dir liéu trung binh ndi mang

§S)

+Toe d tai xudng trung binh Py LA T WAL 1.000 miu 1.200 méau | M6 phong {1128V
+ Tée do tai 1én trung binh P, = 0,8V uma 2 0,8Vumax 1.000 mau LEOG I | VIO PRONS 1A Y ey Phi hop
- Toc do tai xuéng trung binh ngoai mang Py
; ; > > 0,75 x ; a 6 phé 94
+ Tho 8 i xatfis trung Hinh P =075 Vi | 20575V gy 1.000 miu 1.200 mau M6 phong [0.943 V gnax
+ Toc do tai lén trung binh P, > 0,75 Vamax | > 0,75 Vimax 1.000 mau 1.200 mau M6 phong [ 0.956 V gy
24 1Géi: Eco60+ 100Mbps (VNPT)
F Téc do tai dit liéu trung binh ngi mang
+ Téc do tai xudng trung binh Py 20.8Vinex | 20.8Vamx | 1000 mgu | 200 mau |MO phong | 1.097 Vi
x ~ -
+ Téc do tai 1én trung binh P, 208V | 208Vonu Loopipaly.. | "2 Mt [ MOphong |1, T3 Vo B b
L Toc do tai xuéng trung binh ngoai mang P, i
; : > > 0,75 : % a 5 phé ,
o e =073V g *0:75 Vg 1.000 mau 1.200 mau Mo phong |1.103 V gpax
, 20,75 Vimx 20,75 Vs, x 1.200 mau M6 phong [1.114V
+ Téc do tai lén trung binh P, ~ i LS
2:5
Goi: Fast T8 70Mbps (SCTV)
b Toc d9 tai dir ligu trung binh ndi mang
; ; g 3 1. au [Mé phong | 1.
+ Toc do tai xuong trung binh Py 2 0,8V dimax = 0,8V gmax 1.000 mau el piong | LAT6 Vs
; > : : g 6 pha 280
+ Toc do tai lén trung binh P, Z 0.8V uma = 0.8Viuma 1.000 mau AR T Mo plsting {1280 Mok hi hop
- Toc do tai xudng trung binh ngoai mang P,
; ; : SN = z 200 mau Mo phd : i
+ Toc dd tai xuong trung binh Py 20,75 Vimax | 20,75 Vigmax 1.000 mau L200min MG phinE. 175 Ve 37382 140\_
; >U.75 Viger 20,75 Viana x 1.200 mau Mo phong [1.279 V ma e 3
+ Tée do tai lén trung binh P, 7Y i : @
Tit ca goi T THANH VIEA
2+ [Ty 1é dung lugng truy nhdp bi ghi cude sai (ap dung cho ) FTTH d’eu UWG o
oai hinh dich vu dugc tinh cude theo dung lugng truy =0.,1% 200 méau thu cHe U'JC SONG MOl
o) theo hinh R
: thirc tron goi w
Thuec hién bhil h
P goi nhin Yy
Dich vu ho tro khach hang r ; 24 gio 250 cube cong dén 50|24 gio trong
- Thoi gian cung cap dich vu ho tro khach hang bang nhén trong ngay 24 gio b 300 cuge | dién thoai ngay
4. Kong qua dién thoai trong ngay Ho trg
khach hang



L Ty 1€ (%) cude goi tdi dich vu ho tro khach hang chiém
mach thanh céng, giri yéu cau két 2di dén dién thoai vién > 80% > 80% 91%
va nhin dwoc tin hi¢u tra 161 cta dién thoat vién trong vong | =
p0 gidy
Ghi chii:
(al): Khong thuc hién do kiém tdc do tai lén trung binh ngoai mang do khong cé server pht hgp voi phuong phap do kiém
(a2): Khong thuc hién do kiém do cac géi cude duge tinh theo hinh thire tron goi
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