CONG TY TNHHMTVTM  CONG HOA XA HQI CHU NGHIA VIET NAM
DV CUQC SONG MOI Poc lap - Tu do - Hanh phic

So: TP.HCM, ngav 15 thang 4 nam 2021

KET QUA TU KIEM TRA DINH KY
CHAT LU()’NG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bang rong ¢6 dinh mat dat sir dung
cong nghé FTTH/xPON (Dich vu truy nhap Internet cap quang)
Quy I - nam 2021

1. Pon vi ddu mdi vé quan Iy chat lugng dich vu vién thong:
- Tén don vi: CONG TY TNHH MTV TM DV CUQC SONG MOI (NEWLIFE)
- Dia chi: Tang 2. CR3-16. $6 109 Tén Dat Tién, Phuong Tan Pha. Q.7. TP.HCM
- Dién thoai: (028) 54 111 222 - 1800 7268

2. Pon vi lap ban két qua tu kiém tra dinh ky chat lwong dich vy vién thong:
- Tén don vi: Phong K¥ thuat )
- Dia chi: 009. Khu phé My Hung. Pai 10 Nguvén Vin Linh. P. Tan Phong. Q.7.
TP.HCM
- Dién thoai: (028) 54 100001
- E-mail: info/@cuocsongmoi.vn
3. Két qua tw kiém tra
3.1. Vig¢c tuan thu ~“Quy dinh vé quan ly chat lugng dich vu vién thong™
3.1.1. Cong bé chat lugng dich vu:
- X ho so cong bd chat lugng dén Co quan quan Iy nha nude vé chat lugng dich vu
vién thong thang 5 nam 2020:
Da guri. ngay gui: 21/05/2020
Chua gun.
- Guri ho so cong bo chat luong dén Co quan quan Iy nha nude vé chat lugng dich vu
vién thong thang 8 nam 2020:
Da gui. ngay gui: 11/08/2020 va 24/08/2020
Chura guri.

- Cong bd “Ban cong bd chét lugng dich vu vién thong™ trén website .
Da cong bd. Ngay cong bd: 20/5/2020. trén website: http:/www.newlife-
tel.com
Chua cong bd.
- Niém yét- ‘Ban cong b chat lugng dich vu vién thong™ tai cac diém giao dich:

X Tong so dia ban tinh. thanh phd truc thuoe Trung wong dugce kiém tra: |
+ Tong s6 diém giao dich trén cac dia ban dugc kiém tra: 1

Pa niém yét tai tat ca cac diém giao dich trén cac dia ban duge kiém tra. Ngay
hoan thanh 20/5/2020.
Chua hoan thanh vi¢c niém yct:



(S

+ 86 diém giao dich trén cic dia ban duge kiém tra da dugce niém yét: 0
+ 86 diém giao dich trén cac dia ban dugc kiém tra chua duge niém yét: 0
+ S tinh. thanh pho truc thuge Trung wong chua duge niém yét tai bat ky di¢m
giao dich nao: 0
- Chua thyce hi¢n viée niém Veét.
Co su thay ddi vé tiéu chuan ap dung hodic ¢ bat ky su thay ddi nao vé ndi dung
cong bd so véi lan cong bo trudic:
Khong.
Co6 su thay doi:
+ Noi dung thay doi:.
+ Thye hién lai viéc ceng b chat lugng:
Da thue hién. Ngay hoan thanh .../.../20...
Chua thuc hién.
2. Bao céo chét lugng dich vu:
Bao cao dinh ky:
v' Da bdo cdo. Ngay bdo céo: ....7/4/ 2021
Bao cao dot xuat theo yéu cau cua o quan quan Iy nha nuoc:
v Khéng ¢o yéu Ldl.l bdo cao dot xuat. i
Béo cao khi co su c: -
v Khéng co sy cd.

. Do kiém thuc té chét luong dich vu:
S6 tinh, thanh pho truc thude Trung wong ma doanh nghiép ¢6 cung cap dicl
S dia ban tinh. thanh pho truc thude Trung wong dugce do kiém: 1 (TP.HCN N :
SH dia ban tinh. thanh phé truc thude Trung uong c6 mie chat luong dichgw
hop mure chat lugng da cong b6: 1 (TP.HCM).

S6 dia ban tinh, thanh phd truc thude Trung vong c¢6 mire chat lugng dich vu khong
pht hop mire chat lugng da cong bo: 0.

4. S6 ban chi tiéu chat lwgng tai dia ban tinh, thanh pho true thuoc Trung wong kém

theo Két qua tw kiém tra dinh ky chét lwong dich vu vién thong: 1 ban.

Noi nhan:
- Nhur trén;
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/APON
(Dich vu truy nhip Internet cip quang)

QUY 1- NAM 2021

Tai dia ban tinh, thanh _u_z.\: TP.HCM
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Ghi chui:
(al): Khong thue hién do kiém tde do tai 1én trung binh ngoai mang do khong ¢6 server phi hop vai phuong phap do kiém
(a2): Khéng thyc hién do kiém do cac ¢oi cudge duge tinh theo hinh thirc tron 20i
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